
This is the fine print, please read it.
Terms and Conditions
1. General
Adventure travel is not conventional travel;  it is under-
stood that the services and standards offered by New 
Frontiers Adventure Tours, C.A. (NFAT)  on its tour 
packages are not the same as the ones one receive back 
home.  The adventurous nature of the tours also 
involves a significant amount of personal risk, you must 
acknowledge that fact and you are responsible for 
selecting a tour suitable to your health, physical abilities 
and interests. Please take a few moments to read and 
understand the following conditions that will bind the 
Customer and New Frontiers Adventure Tours upon 
purchase of the tour package.  Acceptance of this con-
tract occurs when deposit is received by NFAT at its 
office.
2. Reservations and Payment
To reserve space on any program, a non-refundable 
deposit of $200 is required, accompanied by the com-
pleted and signed Reservation Form.  The balance of the 
tour price is due 60 days prior to departure.  If the bal-
ance is not paid in time, NFAT reserves the right to treat 
the reservation as canceled.  Reservations made 60 days 
or less before the departure require full payment at the 
time of the reservation. 
3. Cancellation
Any cancellation by a Customer must be made in writ-
ing.  The following fees will be charged: More than 60 
days before departure:  $200;  14 to 59 days before 
departure: 50% of trip cost;  less than 14 days before 
departure: 100% of trip cost.  We strongly advise you to 
purchase cancellation insurance soon after booking for a 
trip, as this will cover non-refundable cancellation costs 
in certain circumstances.
4. Prices
Prices include accommodation, transportation, equip-
ment, and services of a bilingual guide, as described in 
the itinery.
Prices do not include international flights, airport trans-
fers (unless otherwise noted), charge for passports, 
visas, vaccinations, departure taxes and excess baggage, 
insurance of any kind, optional tours, and items of a per-
sonal nature.
Until full payment is received, prices are subject to 
change due to unfavorable exchange rates fluctuations, 
increases in air fares or other transportation costs, or 
government actions, or other factors beyond NFAT s 
control.  If a surcharge results in an increase of more 
than 10% of the tour cost, the Customer may cancel the 
booking within 14 days of the notification of the sur-

charge and obtain a full refund.
5.  Changes
This type of travel requires considerable flexibility and 
should allow for alternatives. It is understood that 
NFAT can change the route, schedules, itineries, 
amenities, modes of transport due to local circumstan-
ces or events, like sickness, mechanical failures, flight 
cancellations, strikes, political problems, climate or 
other unpredictable or unforeseen able circumstances.
NFAT reserves the right to cancel any trip due to inad-
equate sign-up which makes the trip economically 
unfeasible to operate. In such cases, the Customer is 
entitled to a full refund or may choose any alternative 
tour offered by NFAT. 
6. Insurance
The Customer is responsible to take sufficient travel 
insurance covering personal accident, medical expens-
es, air ambulance, loss of effects, repatriation costs and 
all other expenses which might arise as a result of loss, 
damage, injury, delay or inconvenience; it is recom-
mended to make sure that the insurer is aware of the 
type of travel to be undertaken.

7. Release
Customers, group organizers, travelers and tour partic-
ipants, individually and jointly, release NFAT from 
any and all liability and responsibility, known or 
unknown, present or future, for any and all loss, injury 
to person, damage to property, or accident, or which 
may be the result of any delay or change of itinery, or 
which may be occasioned through acts of any compa-
ny and/or persons engaged in carrying out the arrange-
ments connected with the tour package purchased or 
otherwise in connection herewith, which is beyond its 
control, including but not limited to, acts of God, 
transportation problems, government actions, wars, 
civil disturbances, labor disputes, quarantine, theft, 
force Majeure, sickness, weather, accident by aircraft, 
boat, motor vehicle or any other form of transport or in 
any hotel, guest house, pension or other form of 
accommodation and that includes all all expenses or 
damages, direct or consequential, claimed or sustained 
by customers and and waive NFAT based on any 
claim of negligence by any of the suppliers of services 
included in the tour package.  Payment of deposit is 
taken in acknowledgement and agreement of the above 
items.
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